
CAPABILITY STATEMENT
Native-Owned Healthcare Operations for Tribal and 

Government Partners

CORPORATE DATA
Company: Native Senior Solutions, LLC
Business Size: Small Business
UEI: PQFCWPY6T151
CAGE: 0Q3M2
SAM.gov: Active Registration
Primary NAICS: 621111
Headquarters: Rio Rancho, New Mexico

BUSINESS STATUS
• Native American-Owned Company
• Buy Indian Act IEE / ISBEE
• Women-Owned Small Business (WOSB)

PRIMARY CONTACT
POC: Anthony Donahue
Email: anthony@nativess.net
Phone: 619-431-2850

COMPANY OVERVIEW
Native Senior Solutions, LLC (NSS) is a Native American-owned small business with Buy Indian Act 
(25 U.S.C. 47) Indian Economic Enterprise (IEE) and Indian Small Business Economic Enterprise 
(ISBEE) status, and is certified as a Women-Owned Small Business (WOSB). Headquartered in Rio 
Rancho, New Mexico, NSS supports tribal and government healthcare organizations through 
physician staffing, patient administration, medical logistics and supply chain, and healthcare 
technology and automation.

CORE COMPETENCIES
Physician Staffing - Phoenix, Arizona
• Physician-led recruitment, screening and hospitalist staffing
• Credentialing, privileging and onboarding coordination
• Scheduling, continuity coverage, replacement/backfill planning and contract management

Patient Administration & Transfer Coordination
• Patient intake, administrative workflows, claims/billing support and reporting
• 24/7 interfacility transfer coordination capability, specialty placement identification and follow-up 

support
• Scheduling, HR/payroll support, documentation and government contract administration

Medical Logistics & Supply Chain
• General medical clinic supplies and vaccine supply/support coordination
• Healthcare logistics, supply-chain operations and clinic support

Healthcare Technology & Automation
• Healthcare IT, reporting systems, EHR/EMR and HL7-oriented workflow support
• Workflow automation, digital tools, CRM/operational tracking, dashboards and integrations
• Website/digital platform support and responsible AI-assisted administrative workflows with human 

oversight

DIFFERENTIATORS
• Native American-owned company with Buy Indian Act IEE/ISBEE status, Navajo/Diné executive leadership, and 

community ties in Phoenix and the Navajo Nation.
• Physician-led staffing model with leadership experience in Phoenix Indian Medical Center and IHS 

environments.
• Integrated operational capability spanning staffing, administration, healthcare IT, reporting, logistics and federal 

invoicing.
• Multilingual and culturally informed team, including Navajo-language capability.

RELEVANT EXPERIENCE
Indian Health Service & Tribal Healthcare. NSS leadership includes direct Phoenix Indian Medical 
Center experience and maintains community ties connected with the Navajo Nation and Ojo Encino 
Chapter.
Federal Healthcare Operations. NSS manages administrative operations supporting A-Z Medical Services' 
government engagement with DISA, including HR, payroll, scheduling, facility reporting, logistics/supply 
chain and PIEE invoicing. A-Z Medical Services is the prime contractor on that engagement.
Healthcare Administration. NSS performs ongoing work across payroll, human resources, billing support, 
claims processing, patient intake and federal invoicing.
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